
As part of Recall’s family 

of Integrated Document

Solutions, ReView Document Imaging enables multiple users to quickly access and

instantly retrieve digital documents for desktop viewing. ReView significantly increases

user productivity by eliminating time-consuming searches for paper documents.

Mission-critical information is right at your fingertips. 

TOTAL INFORMATION MANAGEMENT

TM

ReViewSM

Document Imaging
Instant, multiple-user access to digitized images 



ReView Document Imaging is ideal for organiza-

tions that need to have large numbers of

documents digitally stored and indexed for

frequent, instant retrieval. Capabilities for scanning,

indexing, storage and retrieval are integrated into 

a single, easy-to-use solution. Original documents

can then be securely stored in a Recall Information

Center, or securely destroyed with Recall’s Secure

Destruction Services. 

Enabling efficient, widespread distribution of critical files 

ReView Document Imaging scans, indexes and stores documents as digital

images, allowing large volumes of information to be easily retrieved for

desktop viewing. By speeding up access to mission-critical documents, the

solution improves efficiency and work flow within typical business

applications such as: customer service (enabling first-call resolution by

customer service representatives); claims processing; instant proof of

delivery; and collections. 

Streamlining business processes while cutting costs

By the innovative ways it stores and utilizes documents, ReView offers unique

advantages to users. Critical data items can be extracted from digitized

records and fed to legacy systems for billing, tracking and credit control. As

a result, paper-handling and data-entry costs are reduced. The solution is

TWAIN and KofaxTM compliant, and can import documents from other scan-

ning technology. To accommodate various types of originals among

departments, ReView easily allows different scanning formats. Bar code

recognition makes it simple to identify batches of images. In addition, ReView

includes automatic functionality that makes quick, easy work of indexing. 

Instant usefulness, delivered right to your desktop 

Thanks to ReView, important information can be delivered to you in an

instantly usable format. You can easily access your data via the web and our

ReQuestSM document/data management system — anywhere, any time. This

capability allows for immediate viewing and annotation onscreen. You can

then print, fax or e-mail the information directly from your desktop. 
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